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PRESS RELEASE 
 
FOR IMMEDIATE RELEASE 
 
 

CHARTCARE EMR Repeats 
#1 Rating in 2004 

 
 
 
LAKEWOOD, Washington, December 15, 2004 – CHARTCARE, Inc. of Lakewood 
announces that their Electronic Medical Records (EMR) software has been rated 'Best in 
KLAS' in the Ambulatory EMR 6-25 Physicians category for the second straight year.  
KLAS Enterprises, LLC today published the results of their 2004 ‘Top 20 Year-End Best 
in KLAS Report’. 
 
KLAS is the only research and consulting firm specializing in monitoring and reporting the 
performance of healthcare information technology (HIT) software vendors.  The KLAS 
database reports vendor performance data from over 4500 healthcare facilities, 300 HIT 
vendors and 500 different products. 
 
“Our Mission”, states Adam Gale, VP of Operations at KLAS, "is to improve healthcare 
information technology (HIT) delivery, by independently measuring vendor performance 
for the benefit of consultants, investors, vendors and our healthcare provider partners.  
Our subscribers should rest assured that we have pledged to perform our duty with 
accuracy and integrity, impartially reporting HIT vendor performance for the financial and 
operational success of those we serve." 
 
“As our 20th year celebration comes to a close, it is rewarding to have repeated this 
achievement for a second consecutive year”, said Dennis Niebergal, president and CEO 
of CHARTCARE.  “We take great pride in the growth, stability and consistency of our 
Company and our product.  We made it to the top of KLAS one year ago and we’ve 
managed to stay there.  This recognition, coupled with a 30% growth in revenue, makes 
2004 even more meaningful.  We are confident that we will be able to maintain this trend 
and we look forward to the many opportunities that lie ahead in 2005.”   
 
CHARTCARE’s unequalled Security and Privacy features combine with IBM’s rock-solid 
server platforms to make the most secure Electronic Medical Records System in the 
marketplace.  Physicians and staff feel more comfortable learning CHARTCARE software.  
Because of CHARTCARE’s experience, training time is minimal and emphasis can be 
placed on identifying and dealing with change and workflow processes to help medical 
practices adjust to the transition to a ‘chartless’ environment with the least  impact.   
 



 

 

About CHARTCARE 
 
CHARTCARE, Inc. (www.chartcare.com) has specialized in software development for the 
ambulatory physician market since 1984.  CHARTCARE has received the ‘Best in KLAS’ Award 
two years in a row for being America’s highest rated Ambulatory EMR for groups of 6-25 
physicians.  CHARTCARE received these Awards because of its software functionality that 
enables the delivery of high quality healthcare with enhanced patient safety while allowing 
physicians to practice medicine their own way.  CHARTCARE has branch offices in the United 
States and Canada, with its Head Office in Lakewood, Washington, a suburb of Tacoma. 
 
 
 
About KLAS 
 
KLAS Enterprises, LLC (www.healthcomputing.com) has partnered with thousands of 
healthcare professionals (executives like CFOs and CIOs along with Directors, Managers and 
Clinicians) creating a dynamic database of performance information on Healthcare Information 
Technology software vendors.  The KLAS database benefits all players in the healthcare market 
by reporting vendor performance data from 4000 healthcare facilities, 300+ HIT vendors and 
500+ different products.   KLAS subscribers see the latest, most current performance 
information because the database is continually updated with reports from healthcare 
professionals across the U.S., Canada and selected countries around the world. 
 

# # # 
 
 
 
This press release may contain forward-looking statements, including those that may be related to revenue and net 
income that involve a number of risks and uncertainties. Among the important factors that could cause actual results 
to differ materially from those indicated by such forward-looking statements are volume and timing of systems sales 
and installations; length of sales cycles and installation process; the possibility that the products will not achieve 
market acceptance; seasonal patterns of sales and customer buying behavior; the development by competitors of 
new or superior technologies; delays in product development; undetected errors or bugs in software; product liability; 
changing economic, political or regulatory influences in the health-care industry; changes in product-pricing policies; 
competitive pressures; general economic conditions. 
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For more information, contact: 
 
 
Brent F. Mitchell     Jared Peterson 
CHARTCARE, Inc.     KLAS Enterprises, LLC 
Marketing Manager     Director of Field Operations 
(800) 438-1277     (801) 734-1563 
marketing@chartcare.com     jared@healthcomputing.com 
 
 


