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PRESS RELEASE
FOR IMMEDIATE RELEASE

Pediatric Groups Take Advantage of
CHARTCARE / PCC Partnership

Tacoma, WA, September 15, 2004 — CHARTCARE, Inc. announces that
Delaware Valley Pediatric Associates of Lawrenceville, NJ and Pediatric &
Adolescent Care of Silver Spring, MD, both billing and scheduling Customers of
Physician’s Computer Company (PCC), have entered into agreements to
implement its #1 KLAS rated Electronic Medical Records (EMR) solution.  Both
Customers have acquired CHARTCARE’s EMR software, implementation servers
and required hardware including tablet PCs accessing the EMR solution across a
secure wireless VPN network.

“We are looking forward to using CHARTCARE to maximize the quality of our
patient care, the quality of documentation, and the critical access to medical
information”, said Jeffrey Bernstein, MD, lead physician at Pediatric & Adolescent
Care of Silver Spring. "We are confident that once fully implemented, we will be
able to make more efficient use of staff resources currently devoted to creating,
maintaining and searching for paper charts.”

“We were very impressed with the calibre of the CHARTCARE sales team”, said
Harris Lilienfeld, MD, lead physician at Delaware Valley Pediatric Associates.
"Our group valued CHARTCARE'’s professionalism and responsiveness. That, in
conjunction with the experiences of another CHARTCARE / PCC Customer — Eden
Park of Lancaster, PA, provided us with the confidence we needed to choose
CHARTCARE as our EMR solution partner.”

Both practices have begun the implementation of the EMR solutions commencing
with all requisite hardware installed during the month of September. Change
management services and EMR application related training will commence during
the last week of September. The goal is to have both sites in full operation by
Thanksgiving.  CHARTCARE will also be working with PCC to implement an
interface for patient immunization information. CHARTCARE staff are working in
concert with the staff at both practices to ensure minimal interruption at the
commencement of the busy flu season.

“We welcome both Delaware Valley and Pediatric & Adolescent Care to the
CHARTCARE family,” said Dennis Niebergal, president and CEO of CHARTCARE.
“We look forward to working with both Customers and to delivering a positive
experience equal to that at our first PCC Customer site - Eden Park Pediatrics.”



About CHARTCARE

CHARTCARE, Inc. (www.chartcare.com) has specialized in software development for the ambulatory
physician market since 1984. CHARTCARE received the 2003 ‘Best in KLAS’ Award for being North
America’s highest rated Ambulatory EMR for groups of 1-25 physicians. CHARTCARE received this
Award because its software functionality allows for the delivery of high quality healthcare with enhanced
patient safety while allowing physicians to practice medicine their own way. Some customers have been
using CHARTCARE'’s EMR on their secure, in-house servers for over 19 years. CHARTCARE has branch
offices in the United States and Canada, with its Head Office in Lakewood, Washington, a suburb of
Tacoma.
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This press release may contain forward-looking statements, including those that may be related to revenue and net
income that involve a number of risks and uncertainties. Among the important factors that could cause actual results
to differ materially from those indicated by such forward-looking statements are volume and timing of systems sales
and installations; length of sales cycles and installation process; the possibility that the products will not achieve
market acceptance; seasonal patterns of sales and customer buying behavior; the development by competitors of
new or superior technologies; delays in product development; undetected errors or bugs in software; product liability;
changing economic, political or regulatory influences in the health-care industry; changes in product-pricing policies;
competitive pressures; general economic conditions.
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Sales Manager, Eastern Region Marketing Manager
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